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FAFSA Walkthrough
 Filing the FAFSA

• Signing In 
• Dependency Determination
• Student and Parent Questions (if dependent)

 After the FAFSA Has Been Submitted
• Checking the Status 
• Making Corrections

 Additional Troubleshoot Tips

Today’s Topics



StudentAid.gov



Either student or parent can 
start the FAFSA and they will 

“invite” the other to complete 
the FAFSA.

The invite is what connects the 
student and parent sections of 

the FAFSA.

The FAFSA is a Roles-Based form

Decide Who Will Start 
the FAFSA 

Parent SectionStudent Section



For today’s walk through, the student starts the FAFSA.

Start New 
Form



• If student is not logged into 
StudentAid.gov, they’ll be taken 
to the Log In screen.

• Link to retrieve username and 
to reset password.

• If no account can click on 
“Create Account.”

• When logging in, people 
required to confirm contact 
information.



Two-step verification is required every time anyone logs in with an FSA ID.



Keep in mind that an individual could be a student or a parent.



When the student starts the FAFSA first time, they’ll see four onboarding 
pages with an accompanying video. The three other videos focus on 
contributors, what to expect, and what happens after submitting the FAFSA.



To make updates individuals 
will need to go to 

StudentAid.gov and click on 
“Settings.”



 This page informs the student 
about consent and their federal tax 
information. 

 By providing consent, the student’s 
federal tax information is 
transferred directly into the FAFSA 
from the IRS to help complete the 
Student Financials section.

 This page is very long!



 This is the bottom of the 
same page.

 FAQs with more 
information.

 The student selects 
"Approve" to provide 
consent and is taken to the 
next page.













If the answer is yes and it can be documented 
by one of the following, the student is 

automatically considered  independent.

If Yes…..Unaccompanied Homeless Youth

If student meets the criteria but none of the following can 
document, the student is considered “Provisionally 

independent” and must follow up with their financial aid office.



If a student has unusual 
circumstances and answers yes, the 

students will be considered 
“Provisionally independent” and 

need to follow up with their 
financial aid office.

Most students will answer no.



For dependent students to be 
considered for all types of aid, 

parents must be willing to 
provide information.

Answer “No” to this question. 









 Parent invite must match legal 
name, date of birth, and SSN.

 The email address provided 
for contributors does not 
need to match the one used 
for the FSA ID.

 If parent doesn’t have an SSN 
they should check the box and 
will have to provide mailing 
address.





• Doesn’t impact eligibility.
• Can check “Prefer not to answer.”
• Information is not shared with 

the school or others.



If “Eligible noncitizen” is 
selected, the student will 
be required to enter 
their “A” number. 









 Student tax filers only will 
see these two questions.

 Earnings from work will 
not be asked, even for 
non-tax filers.

 If FSA ID not 
authenticated, tax info will 
have to be entered 
manually.

Students and parents will never see any federal 
tax information that was shared by the Direct 
Data Exchange (DDX) in the FAFSA or on the 

FAFSA Submission Summary.









Expand all to review all responses or expand 
each section individually. Click on question 
hyperlink to be taken to that page.



Student can sign but option to 
submit won’t exist until all 

sections are complete.





 This is the bottom half of the 
submission screen.

 Information about the FAFSA 
Submission Summary timing 
and location availability is 
provided.

 Not recommended but note 
the link at the bottom.



Accessing the Parent Section of the 
FAFSA

Click on “Log 
In” link in 

email 
OR 

go to Student 
Aid.gov and 
log in with 

FSA ID.



Here is what the “invited” individual sees when 
they log into StudentAid.gov.



Four onboarding screens follow















On the Family Size page (in Parent Financials) check “Yes” 
to double check answer to make sure it is correct.



 Enter the number of 
children or other 
dependents who live with 
the parents and will 
receive more than half of 
their support from the 
parent between July 1, 
2024 and June 30, 2025.

 Do not include the 
student applicant.





Manual pathway 
will appear when 
tax filing status 
doesn’t reflect 
current marital 

status.





 When parents are married, 
demographic information for 
the parent’s spouse or 
partner (student’s other 
biological parent) is required.

 Tax filing status will 
determine whether “other” 
parent needs to sign in with 
their own FSA ID.



In this scenario 
parents can only 
review their 
questions. They 
cannot see the 
student’s questions.



The last contributor to 
complete their section will 
have the opportunity to 
submit the FAFSA.



 When parent 
submits the FAFSA, 
they will see a 
congratulation 
page with limited 
information.

 Student will 
receive email 
confirmation with 
estimated SAI.



 Student (only) 
receives an email 
when FAFSA has 
been submitted.
 Email is from the 

U.S. Department of 
Education with a 
subject line of “We 
Received Your 
FAFSA Form”



After the FAFSA Has Been 
Submitted





The Status Tracker 
shows the status of 
the most recent 
submission – in 
this case 
submission #3 
which was the 
second correction.



 Further down on 
the page the entire 
FAFSA submission 
history can be seen.

 If you click on the 
three dots the 
option to “Make a 
Correction” or 
“View the FAFSA 
Submission 
Summary” exists for 
each record. 



When you click 
on the three 
dots beside 
“Actions” you 
can see three 
choices. 



If “Make Corrections” is selected



Troubleshooting Tips
 Make sure FSA ID info matches exactly
 Try using a different browser
 Try clearing the cache
 Use “incognito” mode
 Don’t be afraid to delete an unsubmitted FAFSA and start over 

(same with corrections)
• Swap who starts the FAFSA
• Complete using the link on the confirmation page



Thank you for joining us today! Find more FREE resources and 
information at FAMEmaine.com/education

  Follow us:

Contact:   education@FAMEmaine.com
       PH: 207-623-3263 or 800-228-3734
       TTY: 207-626-2717
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