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F“M E What is a Federal Student Aid

?
FINANCE AUTHORITY OF MAINE Account (FSA ID)'

9 An FSA ID is created at StudentAid.gov.

An FSA ID is a username and password that allows individuals to access all Federal Student Aid
2'2 websites, including the FAFSA.

#  FSA IDis how an individuals signs the FAFSA and other documents, like Direct Loan Master
,/ Promissory Notes (MPN).

Q With the Better FAFSA update, the FSA ID is how consent and approval is given to the IRS to release
tax data into the FAFSA.

An individual only has one FSA ID (same FSA ID used whether in the role of student, parent, or

@
¢ ) Dborrower).



F“M E Which Parent Needs An FSA ID?

FINANCE AUTHORITY OF MAINE

Determining HOUSEHOLD Contributors

= |f parents live in the same household — both parents are listed regardless of
marital status.

= |f parents are divorced, separated, or never married and don’t live in the same
household, the parent who provides the most financial support will be required to
provide information on the FAFSA and will need an FSA ID.

 |If that parent is remarried on the day the FAFSA is filed, information for their spouse

will also be required
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Which Parent Needs An FSA ID?

The following people are nol your

™ Who’s My Parent When 1 Fill Out My FAFSA® Form?

Are your parents married to
gach other?

0o your parents live together?

Report information for the parent who
provided more financial support aver

the past 12 months or in the |ast year

you received suppart on the FAFSA® form

O

parents on the FAFSA® form

—_—
—
e
e

your legal porent.

Report infarmation for both parents on
the FAFSA™ form even if they were never
ls this parent currently married?

Repart the infarmation for both
married, are divorced, or are separate

il

Note: Dependent students are required lo provide parent information

on the FAFSA. A parent means your legol (biotogical or adoptive )
parett or slepparent, or g person thal the state has delermined to be

o 8§

w

A
You do not need to

Also report infarmation
tor your stepparent on report additional
parent information

the FAFSA® form

parents unless they hoaee legolly
adopted you:

; ; Widowed Stepparent

; = Crrandparents

e @ Foster Parents

-
|
: ; (Niler Brothers or Staters

* & .
- am v or Uneles




F“M E Which Parent Needs An FSA ID?

FINANCE AUTHORITY OF MAINE

= |f parents filed a 2023 joint tax return, information for both ik
parents will be required but only one parent will need an FSA ID.

= |f parents filed 2022 taxes separately or do not file a tax return ®
both parents will need their own FSA ID and will complete their

sections of the FAFSA separately.




139 "e @ Federal Student Aid (FSA) Account —
FSA ID

Q X

FAFSA® Form v

Loans and Grants o
Loans and Grants Loan Repayment + Loan Forgiveness v Log In | Create Account O\

Loan Repayment L

Loan Forgiveness b

Help Center

POPULAR TOPICS

sing the

bogle | GeesteAvouns Learn About Student Loan Debt Relief >

Submit a Complaint

Learn About Public Service Loan Forgiveness >

English | <&

Prepare for Loan Payments To Restart >

CALGUL ADpyng focRs Compare School Aid Offers >

LE 1 More About
Student Loan Debt Re Complete a Master Promissory Note (MPN) >

Nabd Dalinf lnfavmandinm




XM E FSA ID Creation

To create an FSA ID an individual will...

FINANCE AUTHORITY OF MAINE

F“ “ E PARENTS: Create Your Federal

FINANCE AUTHORITY OF MAINE Student Aid Account (FSA ID)

When you

= Provide:

FAFSAfor 2 3

—roai F“M E STUDENTS: Create Your Federal
onlyreste FINANCE ANTHORITY OF MAINE Student Aid Account (FSA ID) o )
:ml::’;:‘ When you set up your Student Aid account you'll create your FSA D, auser name and password that grves you sccess to Federal . Lega | n a m e Th IS I nfo r m atlo n m u St be

Student Akd's anlire systems and serves as your legal signature. An individual can onily have ane FSA& 10, 2= it's tied to their Social

formation §
B Security number. Your F5A Iy must be crested and matched by the Social Security Adminsiration befare yau can start your FAFSA, =

s I e Date of birth accurate as it is matched

email addre] Only create an FSA ID using your own personal information and for your own exclusive use. The same FS& 10 is used to access
ou'll need and complete the FAFSA, sign federal |oan dacuments, and access student baan informatian. You'll need your FSA& 10 for years to came,

access to y 50 we recammend wsing this form fo keep track of impertant information associsted with it. Be sure to keep this form and all relsbed aga i nSt the Socia I Secu rity

| e rent e s e A it e e & Social Security Number (SS Administration records

Satari browsers work well an this site. When creafing your FSA 1D, use an email address you're certain you'll have access to for
Password: years to come. (We don't recommend wsing a school or werk email address.) Graduating seniors your high schoal email scoess will
T expire aver the summes. If you anky have a high schoal email address. naw is the time to create 2 new email account. You must have

S D e Permanent address information

Challen]

Student Information
Ehnalien Email Address: Username:
Challenf
Password: Mobile Phane Number: (] [
Provide and have access to a unique:
Answers io Challenge Ouestions (arswers are case sensitive)
When you s []
account intl Challenge Questian/Arswer 1:
generate a
Back Up Cod Challenge Duestion/arswer 2:

g oo e Email address: Email address should be one they will have

Challenge Quest rswer 4
All stud|

how to When you set up the required two-step verification, you will be assigned & backup code. Your bachup code lefs you access your .
| ome ook ok o cmsab Ol e vHeaos i Exh kaup ooy oty b omc T access to for vear to come school or work emai
H generate a new backup code, leg inte your account ot Studentiid gow, click an Settings > Two Factor Verification > Generate a New
o Back Up Code. Write your backup code here:
H . .
. Contrbutornformation (requied e If possible, mobile phone number
b Dependent Students: Parent [“caniributer”) information Contributor1 ’
A will be reguired an the FAFSA. Here's how to determine who is a . i
Bottom| parent “cantributer” an the FAFSA Legal First Name:
ks
e H your biglegical or adoptive parents are married, ar if they arent Legal Last Name: o
| e | Select and answer four challenge questions
confributars. If your bialogical or adoptive parents ane divonced,
separated, ar never married and don't ive in the same houzehald, Email Address:
the parent wha provides the maparity of your financial suppart will
be a conbributor. If that parent is currently married, their spouse Contributor 2

will also be a contributor.
Legai First Mame:

Independent Students: i you are married, your spouse’s
mformatian will be required on the FAFSA, and theyll be a Legal Last Hame:

“confribubar”
Date of Birth:

Create a username and password

To make campleting your FAFSA easier, make a note of the

PO Bos 945, 5 Commaunity Drive, Augusta, ME 04332-0949 ® 207-623-3263 or | -800-228-3734 W Faw 207-623-0095 - TT¥ 207T-626-2T1T




XM E FSA ID Two-Step Verification

FINANCE AUTHORITY OF MAINE

Two-Step Verification is
required to complete the FSA S
ID creation process through

one of the following: @ Msclop Mot

your account o get a verfication code
Lesn M

= One time password

0 sws venfication

generated from
authenticator app 3 st
= SMS (text) sent to a verified

mobile phone

= Email sent to a verified
email address




F“M E FSA ID Back Up Code
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After Two-Step Verification is complete, Create an Account (FSA ID)
a Back Up Code will be provided. T
= The back up code can be used to E;L;Twmpmﬁmmﬂacmm

access the FAFSA if no other options

exist. (For example: if they changed ©  we recommend storing your backup code 8 safe place

phone #/have a new email)

Your backup code is a special code that lets vou access your account in the event that
¥Oou cannot use any other two-step verification method,

= Back up codes are good for only one
use.

* Once used, must go back to IYFDSPEF7K4RQU
StudentAid.gov click on Settings >Two
Factor Verification > Generate a New

Back Up Code — |

Your Backup Code Is:

I have stored this backup code somewhere safe.
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Create an Account

G
Step 1 of 7
Personal Information

What If | don't have a Soclal Securlty number? -~

If you don't have a Social Security number (35N) and at least
one these two statements describes you, you can check the
box below to create an account without an S8N:

* [am a citizen of the Freely Associated States who needs
to complete the FAFSA® form online.

* [am a parent or spouse of a student who is applying for
aid.

I understand that I'll be required to certify that the information I provygfe to create an
account is true and correct and that I'm the individual I claim to be.

If I'm not the person I claim to be, T understand that I'm not authg,
that I should exit this form now. If I provide false or misleading i
understand that I might be subject to a fine, prison time, or ot}

ed to proceed and
ormation, I

[ ] I do not have an SSN.
I am a citizen of the Freely Associated States and I do not
have a Social Security number (S3N); OR [ am a parent or
spouse of a student who is applying for aid and I do not

FSA ID Creation —
No SSN

hawve an S5H.

First Name

Warning: You must enter an SSN if you have one

Middle Initial

| /

Last Name /

Date of Birth

@

Afonth Day Year

Social Security Number

/ ®

What If | don't have a Soclal Sm@

e ]

If you create an account without a Social Security number ($8N) when you actually have one,
vyou can be prevented from completing or contributing to a FAFSA form. You can also
experience delays in verifying your identity and be prevented from contributing to other
applications on Studentaid.gov.

You should only continue creating an account without an 83N if you do not have an 35N and
one of the following statements is true for you:

) lama parent or spouse of a student who is applying for aid, and | do not have an SSN.

) 1am a citizen of the Freely Associated States and need to complete the FAFSA™ form
online.

Note: Any previously completed FAFSA forms won't be linked to your new account. You will still
be able to access information from 2023-24 FAFSA form if you use your identifiers on the FAFSA
roles page.

| have an SSN | | do NOT have an SSN
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Go to StudentAid.gov. Click
on “Create an Account”

Go through the same
process outlined on slide 8
except check the “I don’t
have an SSN” box.

At the end, some people will
see “knowledge-based
verification questions” via
TransUnion.

If asked these questions, the
individual will see a
confirmation page showing the
results of their identity
verification.

If they pass verification, their
identify has been verified and
they can use their FSA ID
immediately.

If they fail the TransUnion
verification process or no
“knowledge-based”
guestions appear, FSA will
automatically email an
assigned case number to
the individual along with
directions.

FSA ID Creation — No SSN

O —
C ) —

_

The individual is then
required to submit one or a
combination of their
acceptable documentation
and a signed Attestation
Form to:
IDVerification@ed.gov

The Dept. of Education will
review the documentation
to verify the individual’s
identity.

Currently, individuals can
use their FSA ID even
before their identity has
been verified (waiver due
to significant backlog).
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OMB Mo. 1845-0178

Farm Approved
Exp. Date: 630/2024

Attestation & Validation of Identity

WARNING/IMPORTANT: Any person who kKnowingly makes a false statement or misrepresentation
on this form or on any accompanying document is subject to penalties that may include fines,
imprisonment, or both, under the U.5. Criminal Code and 20 U.5.C. 1097

FSA ID Creation — No SSN

Acceptable Documentation
|

Section 1: Description

Complete this form only if you do not have a Social Security number (SSN) and need to verify your
identity to access the U.S. Department of Education’'s Systems. You must contact Federal Student
Aid Information Center (FSAIC) at 1-800-433-3243 prior to completing and submitting this form and
providing documentation of identity. After calling FSAIC, you will receive an email from FSA with your
case number and instructions.

Complete this form and provide documentation of identity if one of the following statements is
true for you:

1. | am a parent or spouse of a student who is applying for aid, and | do not have an SSN.

2. lam a citizen of the Freely Associated States and need to complete the FAFSA® form online.

Section 2: Instructions
1. Read and Sign Statement of |dentity
2. Provide Documentation of |dentity (See table below)
3. Submit this statement and copies of documents to Federal Student Aid for processing.
4. Submit this form and the required documentation to: [DVerification@ed.gov

§. Mext Step — Within 1-3 business days, FSA will provide an email confirming that your identity

T T — o

Section 5: Acceptable Identification Documents —

All acceptable documents submitted for verification or proof of identity must be valid (current and
unexpired). The name of the individual and address on the utility bill must match the information
provided on this form. Only one (1) document is required from Group A or two (2) decuments from
Group B.

Group A Group B: Utility Bill 1 plus ene (1) of the fallowing:
= LS. State/Territory Driver's License * Municipal identification card
= LS. State or City Identification Card + Community ID
= Foreign Passport + Consular identification card

A utility bill is generally defined as a monthly statement that dedals an amount owed by an individualis)of a household for
basic services thal keap a residence oparable. Such as: electricly, walar'sewer, gas, trash/ recycling, television, infernat,
or phane bill.

—

Section 6: Privacy Act Statement

Authority: Title IV of the Higher Education Act of 1965, as amended (HEA) (20 UW.5.C. 1070 et seq.),
authorizes the U.S. Department of Education (Department) to ask the questions set forth in this
Attestation & Validation of Identity form.

Purpose: We use the information provided on this form to process the Altestation & Validation of
Identity to generate authentication and log- on credentials for those individuals wishing to access
Departmental student financial assistance systems, online applications, websites and services, and to
update security challenge questions and their corresponding answers, and 1o allow electronic
signature on student aid forms and applications, including, but not limited to, the consent/affirmative
approval for the Department to disclose records to the Internal Revenue Service (IRS) to obtain
Federal Tax Information (FTI) and for the disclosure and redisclosure of the FTI, revocation of such
consent! affirmative approval, the Free lication for Federal Student Aid (FAFSA®), Direct Loan




How to Create a Federal Student
Aid Account (FSAID)
for those without a Social Security number

How to Create a Federal Stu
Aid Account (F
forthose without a Social Security n

FSA ID Worksheet —
No SSN

FAME

FINANCE AUTHORITY OF MAINE

FAME

FINANCE AUTHORITY OF MAINE

When you set up your Student Aid account, youll create your FSA 1D, a username and password that gives you af

to Federal Student Aid’s online systems and serves as your legal signature. You can gnly have ane FSA 1D The sa
FSAID will be used whether you are a parent completing a FAFSA for your first child, a parent completing a FAFS
subsequent child, or student completing a FAFSA for yourself.

Only create an FSA ID using your own information and for your own use. The same FSA ID is used to access and
complete the FAFSA, sign federal loan documents, and access student loan information. You'll need your FSAID
years to come, 50 use this form to keep track of information associated with it, and store this form in a secure log

Instructions
1. GotoStudentAid.gov and click on "Create Account”.
2. Enter personal information.
+ Legal name and date of birth.
+ Click the box to indicate that you don't have a Social Security Number.

+ Create username and password.
* Provide email address. mailing address, mobile phone number.

3. Answer the challenge questions. Select answers that are easy to remember and won't change over time}

4. Enter a validation code to confirm your mebile phone number and email address. You can also set up thg
Authenticator app on your mobile phone.

5. Save your information in the space provided on the back side of this worksheet.

6. Answer knowledge-based verification guestions, if provided.
« If answered correctly, use your FSA ID to complete the FAFSA.
= If not provided or if answered incorrectly, you will be prompted to do the following.
= Contact FSAIC at BOD-433-3243.* The representative will initiate the identity verification proces:
= Complete the Attestation Form available at StudentAid.gov.

= Expect an email with a case number and documents needed to verify your identity. You will have
options:

= A valid driver’s license, state or city ID, or foreign passport
= Utility bill plus one of the following: municipal ID, community ID, or consular ID
= Submit the required documents.
+ Expect an email from F5A stating your identity has been verified, then you can use your FSA ID to comp)
FAFSA.

*This process can also be initiated by email or live chaf. To use one of these options go fo:
https://studentaid.gov/help-center/contact. Write that you are frying to creafe an F5A 1D and need to ve
your identify.

PO Box 945, 5 Community Drive, Augusta, ME 0433520949 = 307-623-3263 or 1-800-228-1714 & Fac 207-823-0005 - TT: 207-62)

Your FSA ID Information

Email Address: Username:

Password: Mohile Phone Number:

Answers to Challenge Questions (answers are case sensitive)

Challenge Question/Answer 1:

Challenge Question/Answer 2:

Challenge Question/Answer 3:

Challenge Question/Answer 4:

Your Back Up Code

‘When you set up the required two-step verification, you will be assigned a backup code. Your backup code let]
access your account if you can’t use any other two-step verification method. A backup code can only be used

To generate a new backup code:
1. Loginto your account at StudentAid.gov.
2. Click on Settings > Twe Factor Verification > Generate a New Back Up Code.

3. Write your backup code here:

Are you a new Mainer looking for information on higher education or credential evaluati
Visit FAMEmaine.com/NewMainers

https://www.famemaine.com/wp-content/uploads/2024/02/No-SSN-FSA-ID-

Worksheet-2024-25.pdf

FAFSAQOGOO©O FAME

for New Mainers

Financial aid can make paying for higher educalion much easber! All sludenls should submil the FAFSA
[Frew Application bor Federal Student Aid). AN schools use the FAFSA to deberming eligibility for Tederal
and stale financial aid, and many schools use the FAFSA bo determine eligibilily lor their inslitulional
financial aid.

1. Gather information

Balh the stwdent and the parentis) will need the following informalion Lo create &
Federal Studenl Add account (F5A D) and like the FAFSA. Gathering il ahead of time
will make the process sasier.

= Social Securily number® = Email addness
= Alien Regisiralion Number, = 2022 lederal tax relurn
il applicabbe

*Parenls whe don'l have 8 Social Security number will be abbe Lo creale an FSAID
when the 2024-2025 FAFSA becomes avsilsble. When creating a Federal Student
Ald seecunt [FSA 1D) and filing the FAFSA, click the bax indicaling you don't have &
Social Securily numbser and provide the reguired information,

2. Create a Federal Student Aid account (FSA ID)
at StudentAid.gov

When you create a Federal Sludent Aid sccounl, you'll sel up an F5& 1D (username and
paswword). Youll need an F54 ID Eo fibe the FAFSA and Lo enber any Federal Sludent
Abd websiles. 1L also serves a5 your legal signature.

All students need an FSA 1D, and al keasl one parenk will need an F34 1D T parenls
livie Logelher bul aren'l married of don’t file a joint Lax relurn, both of them will need
an F34 10, You'll need your FSA 1D for years o come, 3o pleate make a nole of the
Tollowing infarmation lene:

STUDENT FARENT

Llgirmame: E Usernanme:
Password: ¢ Passward:
Email: Email:

Cell phone: Cell phone:




F“M E Email When User Logs In
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Federal Student Aid
Users were receiving this

Important — Your FSA ID email after logging in to
Information Was Changed StudentAid.gov

Intended to be an email to
alert the account holder
Nicole, that someone logged into

This email is to alert you that your FSA ID information was recently their account.
changed.

We believe this has been
fixed.

If you made the changes, or if you requested the changes via
customer service. vou can ianore this email. If vou did not make anv




F“M E FSA ID Issues

(4 »”
FINANCE AUTHORITY OF MAINE Unknown Error

...... FAFSA" Form ~ Loans and Grants ~ Loan Repayment - Loan Forgiveness -~

I o An unknown error has occurred. Please try again later or close all browser windows and start over.

v Make sure no spaces after names

v If this error message happens when setting up FSA ID, the application may
have timed out. Try again and don’t stop (go at a good clip)

v Try to push through — hit continue again

v Try on a different web browser or device
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Federal StudentAid

Account Information

Personal Information

Contact Information

Communication Preferences

Financlal Information Access

Two-Step Verffication

Loans and Grants - Loan Repayment

Personal Information

Loan Forglveness -

SSAVERIFICATION STA
& MATCHED
First Name

Nicole

Middle Initial

R

Last Name
Vachon

Date of Birth

Month Day Year
10 31

Social Security Number
llllll 5555

g % Micole »

Dashboard

My Activity

My Aid

My Documents
My Enrollment
Settings

Log Out

FSA ID issues

Log in to StudentAid.gov
and go to “Settings”

* Does it say
“matched”? If so, the
FSA ID is working.

* If not matched,
change the data
associated and save
changes.
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LogiIn =2

Email, Phone, or FSA ID Username

Password

‘ Show Password ‘

Forgot My Username Forgot My Password

Create an Account

Help Me Log In to My Account

FSA ID issues — SSN Already in use

Retrieve Your Username

Select one of the following options:

p Enter a secure code from my authenticator app.

D Text a secure code to my mabile phone.

a Email me a secure code.

9 Answer my challenge questions.

Recover my account with a photo ID

|

Recover Your Account ® 15 Minutes

To recover your account, follow the steps below. Select "Continue” to begin the process.

Steps You'll Need to Complete

1 Submit an Account Recovery Request

2 Receive Text Message with Document Upload Link

3 Upload U.S. Photo ID Using Your Mobile Phone

4 Receive Email with Reset Password Link

o) Create a New Password and Log In




F“M E When all else fails....
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J Get Help

For help getting into your account, contact the Federal Student Aid

Information Center (FSAIC). ’:’ Ca I I W h e n FSA fl rSt O pe n S 0 r a n
Note: The contact center can discuss account-related issues only with the h our b efo re C I 0OS | N g

account owner.

Ifyou no longer have access to your email, phone, or the backup code that

was generated when you set up two-step verification, you may need to 0:0 Say ”AG E N T” W h en au to m ate d

provide identity verification in order to get back into your account. If this is

the case, the fastest way to recover your account is by clicking Recover
Jostestwa Y Y clickang message starts

Account above.

o/ 1-800-433-3243

**If not making headway, ask for a
Tier 2 Specialist.

2 Live Chat

&4 Email

Hours of Operation ~

*** Live chat or email may be faster or
helpful more helpful at times

Monday-Friday: 8 a.m.—10 p.m. Eastern time (ET)
Saturday: 11 am.—5 p.m. ET
Sunday: Closed

Closed on all federal holidays. https://studentaid.gov/help-center/contact



https://studentaid.gov/help-center/contact
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Questions?



F“M = Resources

FINANCE AUTHORITY OF MAINE

FAME’s YouTube Channel FAMEMaine.com has resources to help
h students apply for aid:
w G"' +he HQCk IS wrong WI'H'I = Get Ready to File the FAFSA Checklists

MY FSA ID? ﬁ = FSA ID worksheets

= FSA ID worksheets for those without
an SSN

= Comparing Financial Aid Offers

|| Pl ®) 006/6:44 - Intro > o (2 [] WorkSheet

What the Heck is Wrong with My FSA ID?

(‘ FAME M_alne £\ Subscribed
686 subscribers

https://www.famemaine.com/affording-
education/pay-for-school/resources-

tools/



https://www.famemaine.com/affording-education/pay-for-school/resources-tools/
https://www.famemaine.com/affording-education/pay-for-school/resources-tools/
https://www.famemaine.com/affording-education/pay-for-school/resources-tools/

FINANCE AUTHORITY OF MAINE

Thank you for joining us today!

Find more FREE resources and information at
FAMEmaine.com/education.

Follow Us:

000006

Contact Us: Education@FAMEmaine.com
PH: 207-623-3263 or 800-228-3734
TTY: 207-626-2717
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