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What is a Federal Student Aid 
Account (FSA ID)?

An FSA ID is a username and password that allows individuals to access all Federal Student Aid 
websites, including the FAFSA. 

FSA ID is how an individuals signs the FAFSA and other documents, like Direct Loan Master 
Promissory Notes (MPN). 

An FSA ID is created at StudentAid.gov.

An individual only has one FSA ID (same FSA ID used whether in the role of student, parent, or 
borrower). 

With the Better FAFSA update, the FSA ID is how consent and approval is given to the IRS to release 
tax data into the FAFSA. 



Determining HOUSEHOLD Contributors

 If parents live in the same household – both parents are listed regardless of 
marital status.

 If parents are divorced, separated, or never married and don’t live in the same 
household, the parent who provides the most financial support will be required to 
provide information on the FAFSA and will need an FSA ID. 

• If that parent is remarried on the day the FAFSA is filed, information for their spouse 
will also be required

Which Parent Needs An FSA ID?



Which Parent Needs An FSA ID?



 If parents filed a 2023 joint tax return, information for both 
parents will be required but only one parent will need an FSA ID. 

 If parents filed 2022 taxes separately or do not file a tax return 
both parents will need their own FSA ID and will complete their 
sections of the FAFSA separately. 

Which Parent Needs An FSA ID?



Federal Student Aid (FSA) Account – 
FSA ID



FSA ID Creation

To create an FSA ID an individual will…

Provide:
• Legal name
• Date of birth
• & Social Security Number (SSN)
• Permanent address information

Provide and have access to a unique:
• Email address: Email address should be one they will have 

access to for year to come (NOT school or work email)
• If possible, mobile phone number 

Select and answer four challenge questions 

Create a username and password

This information must be 
accurate as it is matched 

against the Social Security 
Administration records



Two-Step Verification is 
required to complete the FSA 
ID creation process through 
one of the following:
 One time password 

generated from 
authenticator app

 SMS (text) sent to a verified 
mobile phone

 Email sent to a verified 
email address

FSA ID Two-Step Verification



FSA ID Back Up Code
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After Two-Step Verification is complete, 
a Back Up Code will be provided.
 The back up code can be used to 

access the FAFSA if no other options 
exist. (For example: if they changed 
phone #/have a new email)

 Back up codes are good for only one 
use.
• Once used, must go back to 

StudentAid.gov click on Settings >Two 
Factor Verification > Generate a New 
Back Up Code



FSA ID Creation – 
No SSN 



FSA ID Creation – No SSN 

Go to StudentAid.gov. Click 
on “Create an Account”

Go through the same 
process  outlined on slide 8 

except check the “I don’t 
have an SSN” box.

At the end, some people will 
see “knowledge-based 

verification questions” via 
TransUnion.

If asked these questions, the 
individual will see a 

confirmation page showing the 
results of their identity 

verification. 

If they pass verification, their 
identify has been verified and 

they can use their FSA ID 
immediately. 

If they fail the TransUnion 
verification process or no 

“knowledge-based” 
questions appear, FSA will 

automatically email an 
assigned case number to 
the individual along with 

directions.

The individual is then 
required to submit one or a 

combination of their 
acceptable documentation 

and a signed Attestation 
Form to: 

IDVerification@ed.gov 

The Dept. of Education will 
review the documentation 

to verify the individual’s 
identity. 

Currently, individuals can 
use their FSA ID even 

before their identity has 
been verified (waiver due 

to significant backlog).



FSA ID Creation – No SSN
Acceptable Documentation 



FSA ID Worksheet – 
No SSN

https://www.famemaine.com/wp-content/uploads/2024/02/No-SSN-FSA-ID-
Worksheet-2024-25.pdf



Email When User Logs In

Users were receiving this 
email after logging in to 
StudentAid.gov 

Intended to be an email to 
alert the account holder 
that someone logged into 
their account. 

We believe this has been 
fixed.



Make sure no spaces after names

 If this error message happens when setting up FSA ID, the application may 
have timed out. Try again and don’t stop (go at a good clip)

 Try to push through – hit continue again

 Try on a different web browser or device

FSA ID Issues 
“Unknown Error”



FSA ID issues

5555

Log in to StudentAid.gov 
and go to “Settings”

• Does it say 
“matched”? If so, the 
FSA ID is working. 

• If not matched, 
change the data 
associated and save 
changes. 



1
FSA ID issues – SSN Already in use
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3



When all else fails….

Call when FSA first opens or an 
hour before closing

Say “AGENT” when automated 
message starts

If not making headway, ask for a 
Tier 2 Specialist. 

Live chat or email may be faster or 
helpful more helpful at times

https://studentaid.gov/help-center/contact 

https://studentaid.gov/help-center/contact


Questions?



FAME’s YouTube Channel

 Get Ready to File the FAFSA Checklists
 FSA ID worksheets
 FSA ID worksheets for those without 

an SSN
 Comparing Financial Aid Offers 

worksheet

https://www.famemaine.com/affording-
education/pay-for-school/resources-

tools/ 

Resources

FAMEMaine.com has resources to help 
students apply for aid: 

https://www.famemaine.com/affording-education/pay-for-school/resources-tools/
https://www.famemaine.com/affording-education/pay-for-school/resources-tools/
https://www.famemaine.com/affording-education/pay-for-school/resources-tools/


Thank you for joining us today!

Find more FREE resources and information at
FAMEmaine.com/education.

Follow Us:

Contact Us: Education@FAMEmaine.com
PH: 207-623-3263 or 800-228-3734

TTY: 207-626-2717
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